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1. Introduction

This document describes in broad terms the software Mobility & Care Manager of compliant concept
AG. For interested customers and IT administrators the main characteristics and the application and
installation options are described.

For more details regarding application and functions, please refer to the User's Guide. For more details
regarding the installation procedure of the software, please refer to the different installation guides
available.

2. Description Mobility & Care Manager

The Mobility & Care Manager software is the application for visualizing and analyzing measurement
data of Mobility Monitor by compliant concept. Mobility Monitor data, depending on the model, are
transferred via an USB stick or via a radio link into the database of the Mobility & Care Manager
software. The database is either installed locally or can be implemented on a central server.

2.1. Essential Functions
° Intuitive operation
. Clear, graphical representation of the mobility data
. Statistical evaluation of the mobility of a patient
. Together with Mobility Monitor Wireless: Real-time display of all devices in use
. Use of a central database supported (MS SQL Server)

Import data from USB stick (wireless data transfer as option)

Multiple user handling

Creating user groups (departments)

Handling of access rights

. Online Support via integrated TeamViewer (If necessary and upon request remote
access to the screen). Can be removed if desired.
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2.2. Licensing

After installation, a 60-day trial license is activated. After this period, functionality will be severely
limited and a purchased license must be activated.

When the 60-day trial periode has expired, the license must be checked online each time the
application is started. A one-time registration per database in use is needed. For the online license
check each Mobility & Care Manager instance must be able to connect to our license server over https
(https://licensing.compliant-concept.ch:443).

3. System Requirements

Operating System

Database

Framework
Processor
Screen Resolution

Hard Disk Space

RAM Memory
Network Access

Internet Access

USB Port

Color Printer

MSI installation package

Windows Vista (32 or 64 bit)
Windows 7 (32 or 64 bit)

Windows 8 (32 or 64 bit)

Windows 10 (32 or 64 bit)

MS Windows based terminal servers

MS SQL Server 2008R2 or newer

MS SQL Express 2012 will be installed during standard installation if not
present.

.Net Framework 4,0 (will be installed if not present)

1,4 GHz (2 GHz recommended)

At least 1024x768

Application: 100 MB

SqlExpress: 2,5GB (option)

Database: approx. 1GB per year (depending on usage and number of
Mobility Monitor devices)

2 GB (4 GB recommended)

Required for access to remote database
Required for

- installation with Click-Once setup

- automatic activation and registration of licence.

- optional for Team Viewer support

Required for importing of the mobility data (not applicable for wireless
data transfer)

Required for printing nursing records

Available for download from our website

compliant concept AG
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4. Application set-up

4.1. Local PC / Local Database

In this application, the Mobility & Care Manager software and the database server are installed locally
on the PC.

This installation is only recommended if one single person needs to access the data and no central
server is available. In this case the required database server will be installed automatically and free of
charge.

T

4.2. One or More Local PCs and Centralized Database

In this application the Mobility & Care Manager software is installed on multiple PCs. The database
resides on a central server, so that it is possible to access the same data from different PCs.

This is the recommended installation when multiple users use the Mobility & Care Manager, or if the
Mobility Monitor is used in multiple departments.

The central database allows multiple users to access the same data, if the users have permission to
view the data for a particular patient or resident. It can be set up that a particular user can only view
the patient information for his department. If the patient or resident switches departments, it is
possible to transfer the previous data to the next department.
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4.3, Terminal Server / Virtualization

The software Mobility & Care Manager can also be used in a virtualized environment. If the software
is installed on a Terminal Server, it must be configured in the software settings.

For importing data, the client must be able to recognize a USB stick (mass storage).

Compatible and tested with Citrix XenApp 6.5; other versions are generally possible, but must be
tested.

3

5. Installation

5.1. Standard Installation

The software is provided via Internet link as a ClickOnce deployment. This allows any user (even
without admin rights) to install the software themselves. Here the application does not integrate its
program files into the Windows program folder, but into each user's profile. Therefore, if multiple users
on the same PC need access to Mobility & Care Manager, the installation must be carried out
individually by each of these users.

If the data are stored locally, and not stored on a central database server, a standard installation of
Microsoft SQL Express is automatically added to the local PC.

Admin rights are only required if basic components (e.g. .NET 4.0) are missing. The user will be
prompted for these rights in each case at the appropriate instance. However, administrator privileges
are not necessary to execute the software installation file.
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Upon request we provide IT administrators an MSI package to install the software. This installation

option is aimed primarily at larger IT organizations that want to integrate the software into their

distribution system.

5.3. Comparison of MSI / ClickOnce Installation

program startup)

Standard (ClickOnce) mSlI
Admin rights required No Yes
Update notifications Yes (if internet connection at No

Update Time

As soon as published by
compliant concept. May be
postponed by the user.

Freely selectable.

Required installations

For each Windows user on
every PC

Once per PC

Configuration of the software

On the first start-up of the
software

Edit MSI or command line
parameters for MSI or enter
parameters in the installation

TeamViewer

wizard
Passive installation possible No Yes (if server license used)
Installation without not available available

compliant concept AG

7/8

DOC-000019.1v2.3.0

compliantconcept



Mobility & Care Manager « Overview

6. How to Reach Us
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Questions regarding Mobility Monitor and Mobility & Care Manager? We provide technical support

via phone or email.

Switzerland (head quarter)

Attendant:
Phone Support:
Fax:

Email:

compliant concept AG
Undermuelistrasse 28
CH-8320 Fehraltorf
www.compliant-concept.ch

+41 44 552 15 00
+41 44 552 15 03
+41 44 552 1509
support@compliant-concept.ch

International

Support and Contact Addresses for Distributors
Fehler! Hyperlink-Referenz ungiiltig. www.compliant-

concept.ch/en/Distributors

Change History

2.0.0 09.2014 “MobilityAndCareManager_Information_  vre men/zos kst
Ubersicht_2v0_DE” translated to English

2.2.0 07.11.2016  Updated system requirements men jdo (pdx) kst (pdx)

2.3.0 08.05.2017 Added info about online license check men jdo (pdx) bhu (pdx)
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